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Frequently Asked Questions

1. About the Level 3 Certificate and Diploma in Independent Advocacy

Via Taught Modules and Portfolio Support

The Independent Advocacy awards (QCF 7566) have been developed by City & Guilds in collaboration with the Department of Health.

They are aimed at people who currently provide independent advocacy support or who are just starting off in the sector and it is envisaged that they could be suitable for people who use advocacy skills as part of another role.

The Level 3 Certificate in Independent Advocacy and Diploma in Independent Mental Capacity Advocacy – Deprivation of Liberty Safeguards have been developed by City & Guilds in collaboration with the Department of Health.  The qualifications are designed to ensure quality and standards in the Independent Advocacy field.
2.    How the qualification is delivered and assessed?   
Centres are responsible for putting together a learning programme together to support the candidate through the qualification.  Learners will be required to build a portfolio of evidence.  Each candidate will have an assigned assessor. You will be assessed in a number of different areas and in a range of different methods such as observation, expert witness, work products, professional discussion, case studies or reflective accounts.
3.    What you need to do to achieve the qualification  
To achieve the qualification, you will need to create a portfolio of evidence that demonstrates you have developed and used real life advocacy skills.   You will need to be either working as an advocate (paid or unpaid) or have opportunity to use advocacy skills in real life settings. You will need this to demonstrate you have put into action what you have learnt and how you are using your advocacy knowledge and skills in the workplace.
You can expect to commit a minimum of between 1 and 3 days in self study to complete each core unit and between 1 and 4 days self study to complete the specialist modules. The actual time will depend on your experience and prior knowledge, understanding and skills in advocacy. More study hours are required for the Diploma.
4. What is the Certificate in Independent Advocacy?
The Certificate is at level 3 of the Qualifications and Credit Framework (QCF). To achieve the Certificate learners must complete 4 Mandatory Units plus 1 Optional unit.

Summary of 4 Mandatory Units:

· Mandatory Unit - 301 Purpose and Principles of Independent Advocacy.  The learning outcomes for this unit considers evidence for the development of advocacy, what Independent Advocacy is, the various models of advocacy, and the implementation of values and principles underlying good practice in advocacy, and the roles and responsibilities of an Independent Advocate.

· Mandatory Unit - 302 Providing Independent Advocacy Support.  The learning outcomes for this unit considers evidence which addresses the practical implementation of advocacy in terms of establishing an effective relationship, creating an action plan, assisting the person to explore options and the possible consequences of these, and acting upon their instruction.  It will also include supporting the person to self advocate, and at the end of the work, to review and end the relationship.

· Mandatory Unit – 303 Maintaining the Independent Advocacy Relationship.  The learning outcomes for this unit considers evidence that reflects the skills that an advocate utilizes in order to maintain an effective and independent relationship with the person receiving their service, whilst also examining the limitations of the role of the advocate in this relationship.  Topics covered will include knowing how to respond to practice dilemmas, dealing with conflict, and responding to concerns of abuse.  The unit will also cover self management such as task prioritisation, personal values, and making the most of supervision.

· Mandatory Unit – 304 Responding to the Advocacy needs of different groups of people.  This unit enables advocates to examine and understand the specific advocacy needs of a range of different groups of people.  This includes ensuring the accessibility of the service to different groups, using non-instructed advocacy; and addressing social inclusion.

Summary of Optional Units - Please select 1 of Options below (If you    are not sure which is the best option for you we will discuss this   with you when you enroll onto the qualification.)
· Optional Unit – 305 Providing Independent Mental Capacity Advocacy.  The role of the IMCA within the Mental Capacity Act 2005 requires advocates to develop the practical skills and knowledge required to provide this service.  This unit covers topics including working with decision makers, challenging their decisions made by the decision maker, writing statutory reports, and working with people who lack capacity who meet the referral criteria of the service (accommodation; serious medical treatment; care review : and adult protection referrals).
Before completing the IMCA Unit advocates need to attend a taught course covering all aspects of the statutory Independent Mental Capacity Advocate role.  This course will give advocates the knowledge and confidence to practice successfully as IMCAs. 


· Optional Unit – 306 Independent Mental Health Advocacy.   This unit enables advocates to understand how Mental Health legislation affects patients who meet the qualifying criteria for Independent Mental Health Advocate (MHA) service, and how to respond to such referrals.  It also covers how advocates work with a range of people receiving the services and responding to their needs as well as working with a range of professionals.
Before completing the IMHA Unit advocates need to attend a taught course covering all aspects of the Independent Mental Health Advocate role.  This course will give advocates all the knowledge they need to fulfill the IMHA statutory role.

· Optional Unit – 307 Independent Advocacy Management.  This unit looks at the practical skills which managers can utilize in managing and advocacy service.  These including building relationships with commissioners, writing a business plan, negotiating a Service Level Agreement, recruiting and managing advocates, managing information, measuring the outcomes of advocacy, promoting the service, and involving users in the running of the service.

· Optional Unit – 308 Providing Independent Advocacy to Adults.  The learning outcomes of this unit provide evidence of the provision of Independent Advocacy to adults in a range of settings.  These settings may include care homes, hospital wards, community settings, secure settings, supported housing, prisons, day centers and police stations.  The unit will focus on person centered approaches, supporting the person with a variety of meetings, and supporting the person to explore choices and options and the possible consequences of these.

· Optional Unit – 309 Independent Advocacy with Children and Young People.  This unit examines how to delivery advocacy support to children and young people.  This will include supporting children and young people through a range of meetings and decision making processes, and assisting them explore choices and options and the potential consequences of these.  The learning outcomes will also examine UK, European and International legislation in order to promote children’s rights, and using child protection systems to keep children and young people safe and engaging with professionals.

5. What is the Diploma in Independent Mental Capacity Advocacy – Deprivation of Liberty Safeguards?
The Diploma is at level 3 of the ACF and comprises the following 6 mandatory units:

· Purpose and Principles of Independent Advocacy

· Providing Independent Advocacy Support

· Maintaining the Independent Advocacy Relationship

· Responding to the Advocacy needs of different groups of people

· Independent Mental Capacity Advocacy

· Independent Mental Capacity Advocacy – Deprivation of Liberty Safeguards

To achieve the Diploma learners must complete all 6 units.

· Independent Mental Capacity Advocacy:  (Described above)

· Independent Mental Capacity Advocacy – Deprivation of Liberty Safeguards.  This unit will provide candidates with the practical skills and knowledge required to provide the statutory IMCA DOLS service.  This will include understanding the legislation which affects people who may be subject to Deprivation of Liberty Safeguards, being able to write statutory IMCA DOLS reports, and challenge decisions and raise concerns.

To achieve the Diploma Candidates must complete all 6 units.
Advocates also need to attend a three day taught course for IMCA and a 3 day taught course for DoLS.  These courses will give the advocates all the knowledge they need to have the knowledge and confidence to practice as an IMCA DoL.
For further information on the Qualification please contact 

Inclusive Access on 0151 653 7111

ew@inclusiveaccess.co.uk
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